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FOREWORD

On March 23 2020, when the New Zealand Government decided to go ‘hard 
and early’ in its response to the COVID-19 pandemic, New Zealanders 
were given just 48 hours’ notice before the country went into Alert Level 4 
lockdown. 

The measures imposed on the public to contain COVID-19 were strict and 
unprecedented. Educational facilities were closed, forcing university students, 
school-children and pre-schoolers to learn on-line, or be home-schooled. Non-
essential businesses shut their doors, and anyone who could work from home was 
advised to do so. Only those working in ‘essential services’ could travel outside 
their home to work. New Zealanders were told to stay within their ‘bubble’, that 
is, to only have close physical contact with the people they were living with, at the 
time Alert Level 4 began. 

Further restrictions meant New Zealanders could only leave their homes to 
purchase groceries, visit medical services, or go for a daily walk or run in their 
local area, preferably for no longer than half an hour. They were to keep a 2 metre 
distance between themselves and anyone they encountered while outside their 
homes. Leisure activities such as cycling, surfing, or hiking were prohibited. 
People breaking these rules risked being censured or even prosecuted by the 
police. 

With the exception of older New Zealanders who had lived through the 
depression, WWII and the polio epidemic of 1948, the reality of living under 
COVID-19 Alert level 4 conditions was unlike anything New Zealanders had 
ever known before. Not only was there a loss of freedom, previously thought 
unimaginable, but New Zealanders were forced to sit back and watch as rates of 
infection and the number of deaths sky-rocketed globally. At home, centres of 
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infection multiplied around the country, and on March 29, 2020, New Zealand had 
its first death resulting from the virus. By the end of the Alert Level 4 Lockdown, 
the country’s death toll had risen to 19, and the total number of COVID-19 cases 
was 1,487. And of course, behind these statistics was the ever-present concern 
that the aftermath was likely to be a catastrophic economic downturn.

Understandably there was confusion, fear and a degree of scepticism as to how 
effective the Government’s response to contain the virus would be, and how it 
would measure up, compared to strategies taken in other countries. In hindsight, 
the New Zealand Government’s response, and that of our Prime Minister, has 
been envied and lauded around the world. But back in March/April 2020 the way 
forward was uncharted territory and the reality of living under Level 4 Lockdown, 
was challenging to most New Zealanders, if not all.

Research New Zealand decided that this extraordinary moment in time in 
New Zealand history was too important not to document, in some way or 
other. Consequently it self-commissioned a survey, with over 1,000 telephone 
interviews completed in the first two weeks of Level 4 lockdown (from 26 to 29 
March, 2020) with a cross section of New Zealanders, aged 18 years and over. The 
survey also ensured that the Research New Zealand call centre staff was able to be 
kept in employment.

We are publishing this report shortly after the first anniversary of the lockdown. 
Even though New Zealand has returned to some semblance of ‘normality’ and the 
economy is recovering at a relatively better rate than expected, we are conscious 
of those New Zealanders and businesses that have suffered in the extreme. 

We are also mindful that we, as a nation, need to remain on high alert, particularly 
as significant parts of the world continue to grapple with the devastating effects 
of the virus, especially as new strains emerge.

Corrine de Bonnaire and Emanuel Kalafatelis 
Partners 
Research New Zealand
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KEY FINDINGS

Development of a Coping Index 
The aim of this survey was to gain an impression of how New Zealanders coped 
during a time of extreme duress in extraordinary circumstances. As a nation, 
waking up on the morning of Thursday 26 March 2020 we were presented with 
a unique set of challenges none of us had experienced before. We could not travel 
freely, we were separated from family and friends outside our bubble, we faced 
a loss of income and our jobs and businesses were in jeopardy. Many of us didn’t 
know if we would be able to pay our rent or mortgage into the foreseeable future. 
On top of that, a deadly virus was circulating, and we had no idea if the measures 
in place would contain it before it took hold in our communities and killed off 
loved ones and/or potentially ourselves. Nor did we know when any of our 
normal freedoms might be returned to us. 

It was a lot. But, as this survey revealed, most of us just got on with it, battened 
down the hatches, and prepared to ride it out. But there was a continuum of 
coping; at one end there were people who could be described as having thrived 
under the pressure of a crisis, and at the other end, were people who suffered 
potentially crippling anxiety. While our concerns may have been broadly the 
same, our responses were not. 

Using the material gained from ten basic questions*, Research New Zealand 
decided to drill down and see if there were connections between the things 
people worried about and the way they behaved: Did one concern feed into 
another?; Were there certain behaviours that indicated a greater level of anxiety 
by those people acting that way?; Were the behaviours rational or irrational?; Did 
they contravene Government advice or fall in line with it? 

To find out this information we developed a ‘Coping Index’ which divided our 
respondents into three groups: ‘Worriers’, ‘Neutrals’ and ‘Copers’. As already 
stated, the vast majority fell into the centre, the ‘Neutrals’, at 61%, while the 
percentage of people who fell into the two extremes were roughly the same, 20% 
for the ‘Worriers’ and 18% for the ‘Copers’. The key questions used to develop 
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the Coping Index related to respondents’ behaviour during the lockdown, as 
well as their concerns around COVID-19: Did they smoke more?; Drink more?; 
Were they confident in their ability to identify the symptoms of COVID-19?; Did 
they stockpile household supplies?; Did they feel lonely or were they still able to 
connect, if only on-line, with family and friends?

Each respondent’s answers were considered before assigning them to a group, 
using a research tool known as ‘cluster analysis’. Respondents with similar 
answers were assigned to the same group. 

The results yielded both the expected and unexpected. We were not especially 
surprised to find that people aged between 65-74 years were more likely to be 
‘Worriers’, as were the unemployed and other beneficiaries. On the other hand, 
taken across all demographic factors (age, gender, ethnicity, living situation or 
location) there were few differences between the groups. That meant if we were 
to look at the percentage of people living in Herne Bay who were assigned to 
the ‘Worrier’, ‘Neutral’ or ‘Coper’ groups, it was similar to that of people living in 
Westport, Kawerau or Ranfurly. A 25-year-old student, for example, might feel 
equally buoyant in their ability to ride through the difficulties of lockdown, as a 
middle-aged full-time home-maker. 

We decided to compare the two extremes, ‘Copers’ versus ‘Worriers’, to clearly 
delineate the characteristics of each.

* Survey Questions
•  Who did you spend lockdown with?

•  What was your work status?

•  How did you occupy yourselves, outside of work?

•  What did your children do to occupy themselves, and how well did they fare, 
emotionally and physically?

• How socially connected were you and how important was this to you?

• Who and what were you most worried about?

• How good was your knowledge of the lockdown rules?

• What were the upsides and downsides of living at Alert Level 4 Lockdown?

•  What were your perceptions of the Government’s and the Prime Minister’s 
responses?
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What distinguished ‘Worriers’ vs ‘Copers’
People who fell into the ‘Worriers’ versus ‘Copers’ groups were primarily 
distinguished by their responses to the key questions used to create the Coping 
Index, but the differences were also reflected in:

• How they spent their time during lockdown.

•  Their access to technology to work, study, connect with others, and keep up with 
the news.

•  How connected they were with others outside their bubble.

• What they were most worried about.

•  How they reacted to the fact that New Zealand was going into lockdown (e.g. 
stockpiling or not).

• What they thought of the Government’s decision to go into lockdown.

•  How this manifested itself in other behaviours (e.g. drinking, smoking, and 
stress levels).

                                                                            Total Worriers Copers
Unweighted base = 1199 235 216

  % % %

Age group
18-24 12 12 13
25-34 18 23 18
35-44 16 17 19
45-54 17 17 21
55-64 16 15 13
65-74 12 10 8

75 and over 8 6 9
Ethnicity

New Zealand European (or Pakeha) 74 71 71
Maori 13 13 14
Pacific 6 7 7
Asian 9 11 9

Middle East/Latin American/African 1 1 2
Other ethnic group 5 6 6

Table 1: Demographic differences between ‘Worriers’ and ‘Copers’
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                                                                            Total Worriers Copers
Unweighted base = 1199 235 216

  % % %

Gender
Male - youngest 28 28 27

Male - oldest 21 25 23
Female - youngest 32 29 34

Female - oldest 19 17 17
Refused 0 0 0

Region
Northland 15 8  19
Auckland 32 36 35
Waikato 9 9 10

Bay of Plenty 4 5 3
Gisborne 1 1 0

Hawke's Bay 2 1 2
Taranaki 1 1 1

Manawatu-Wanganui 3 2 5
Wellington-Wairarapa 7 8 4

Tasman 2 2 2
Nelson 2 2 1

Marlborough 1 1 1
West Coast 1 1 0
Canterbury 11 11 9

Otago 6 8 4
Southland 3 3 3

Don't know 1 1 2
Personal situation

An employer 4 4 6
Self-employed 13 13 14

A salary or wage earner 52 55 53
Retired 18 15 16

A full-time home-maker 6 5 6
A student 8 9 9

Unemployed 4 5 2
Other beneficiary 5 7 3
Prefer not to say 0 2 0

Table 1 (continued): Demographic differences between ‘Worriers’ and ‘Copers’

  Significantly lower result for Worriers compared with Copers, at the 
95% confidence level
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‘WORRIERS’ COMPARED TO ‘COPERS’  
– BEHAVIOURS, CONCERNS, OPINIONS

The month-long lockdown changed the way New Zealanders lived their lives. 
So how did it differ between ‘Worriers’ and ‘Copers’?

What they did during lockdown
For a lucky 57% of New Zealanders, it was possible to continue working, for the 
most part, from home, while 33% said they were taking leave or were on holiday. 
An unfortunate 9% said they were no longer in employment. But regardless of 
their work status, less time spent commuting and/or working reduced hours 
meant the majority of New Zealanders had more free time. 

Our results show that for those in the ‘Worrier’ group, unexpected free time was 
as much a challenge as it was a bonus. A key difference between ‘Worriers’ and 
‘Copers’ was that the former were more likely to state they were living day-to-day 
(64%), while ‘Copers’ (49%) found ways in which to structure their days, often 
with home projects they hadn’t had the time to get on to previously, spending 
quality time with family or staying fit.  

 “I am in the process of putting up a shed, so I can organise a new business for 
when lockdown comes off.”

“Staying calm and keeping up my fitness. Keeping up the healthy routine.”

“Building a treehouse with the kids. Painting the outside of house.”

The ‘Worriers’ were also less likely to state they participated in a range of 
different daily activities while at home. Figure 1 highlights these differences. 

In addition to completing special projects, 42% of New Zealanders said that they 
used the lockdown period to set some personal goals and objectives. Younger 
New Zealanders (18-45 years) in particular, took advantage of the opportunity to 
do this (48% compared to 33% of those 75 years and older). 
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Exercising/staying fit

Watching television

Relaxing, resting, reflecting on things

Reading

Gardening

Playing games; example, board or computer games

73

66 

78

68

63 

72

64

56 

68

59

52 

61

53

44 

55

48

37 

50

Total
Worriers
Copers

100%0

Figure 1: Differences in how ‘Worriers and ‘Copers’ spent their weekdays during lockdown

The most popular goals and objectives were catching up with jobs around the 
house (66%) and staying fit (65%). This was followed by eating more nutritious 
food/adopting a healthier diet (39%). Working on personal relationships and 
getting personal finances in order (36% and 32% respectively) also ranked highly.

Forty-four percent of New Zealanders stated they had children in their ‘bubble’. 
When asked how these children spent their time during lockdown, respondents 
most frequently reported children played board or computer games (83%), 
watched TV (74%), exercised (72%), studied/did their homework (68%), did 
arts and crafts (61%) or read (56%). More than a quarter said children occupied 
themselves during lockdown by doing special projects (29%) and keeping up with 
the news (27%).

Asked how well the children (17 years or younger) in their bubble were coping 
with the lockdown, 65% said that they were doing very well. However, one-third 
(33%) thought they could do better and 1% said they were not doing at all well.

  Significantly lower result for Worriers compared with 
Copers, at the 95% confidence level

Total n = 1199, Worriers n = 235, Copers n = 216 11



Access to technology and connecting with others
With New Zealanders staying within their ‘bubbles’, having access to 
technology to connect with others on-line became more important than 
ever, especially for those living by themselves (36% of those aged 75+, but 
only 3% for those aged 18-45). During lockdown 61% of New Zealanders 
were living with their partners, and 45% had children to care for, but 
contact with extended family members and friends, especially vulnerable 
older people, became an issue for many. 

Compared to ‘Copers’, ‘Worriers’ stated they had a lower level of access to 
technology, not only to connect with others, but for a variety of activities as 
shown in Figure 2. 

In terms of social connection overall, 59% of ‘Worriers’ felt less connected 
with their friends and family during the lockdown, compared with only 13% 
of ‘Copers’, while approximately one-third of New Zealanders said they felt 
more connected as a result of lockdown (36%). 

 “Spending more family time. Being a fella that’s quite busy in the 
community, I sometimes forget about my family, so making that bond 
stronger.”

 “Quality time with my wife.”

 “Not being able to see people and interact with people, that is what is 
getting to me the most. The internet is good and all, but it’s not the same.” 

“Not being able to hold my mokos”.
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Stay connected with friends and family outside your bubble

Keep yourself entertained

Keep up with the news

Do work or study

Keep your children entertained

Do not have the technology to do any of the above

Prefer not to say

100%0

Figure 2: What ‘Worriers’ and ‘Copers’ used the technology in their homes for during lockdown
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91 
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90 
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68 

82

25

25 

34

1

2

0

0

1

0 

Worriers’ stated they had 
a lower level of access to 
technology, not only to 

connect with others, but for a 
variety of activities.

Total
Worriers
Copers

  Significantly lower result for Worriers compared with 
Copers, at the 95% confidence level

Total n = 1199, Worriers n = 235, Copers n = 216
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Understanding the lockdown rules
The Government’s and the Prime Minister’s pleas for New Zealanders to stay 
within their ‘bubble’ seemed to be working in the first two weeks of Alert Level 
4 lockdown, with 83% of New Zealanders rating it as extremely important.  
Awareness of social distancing related rules was also very high - 90% or more of 
New Zealanders were aware that it was not ok to visit a bach or holiday home, to 
drive outside of your neighbourhood for recreation purposes, or to go fishing or 
swimming in the sea (Figure 3). 

There was less clarity around other rules however, with 16% of people thinking 
it was ok to meet up with people outside of their bubble as long as they kept 
two metres apart, and 12% thinking it was ok to go for a drive outside of their 
neighbourhood if they needed to get out of their house.

And if we examine our two groups, ‘Worriers’ were consistently less likely to 
say they understood the lockdown rules. As we saw above, ‘Worriers’ were less 
likely to have access to the Internet than ‘Copers’, but this seems unlikely to fully 
account for this difference. 

There was less clarity around other rules 
however, with ... 12% thinking it was ok to go 
for a drive outside of their neighbourhood if 
they needed to get out of their house.
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Going fishing or swimming in the sea

Visiting a bach or holiday home

Going to a beach or park outside your neighbourhood

Driving outside your neighborhood

Meeting up with people outside your  bubble

100%0

Figure 3: Proportion of ‘Worriers’ and ‘Copers’ who were aware they should not do various activities during 
lockdown
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78
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Total
Worriers
Copers

  Significantly lower result for Worriers compared with 
Copers, at the 95% confidence level

Total n = 1199, Worriers n = 235, Copers n = 216
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Stockpiling of goods
One of the few activities all New Zealanders were allowed to participate in outside 
of their homes during lockdown was grocery shopping. But again, strict rules 
applied; shoppers were encouraged to wash their hands both before and after 
shopping; each ‘bubble’ was only allowed one designated shopper, unless they 
had a disability, and they had to keep at least two metres apart from other people. 
While 81% of our respondents said they observed the two-metre rule, and 76% 
had a designated shopper, only 42% said they washed their hands before going to 
the supermarket and 47% said they did so after they went. Approximately one-
third took extra precautions such as wearing a face-mask (35%) or protective 
gloves (32%).

These were the rules around safe access to food and other necessary goods, but 
the one thing the Government was adamant we should not do, was to stockpile 
goods. The Prime Minister repeatedly assured New Zealanders that there would 
not be a supply problem, as long as everyone shopped as they would normally, 
prior to lockdown. 

Our results showed that not everyone complied with this directive, especially 
‘Worriers’. With the four-week lockdown looming, over one-half (55%) of 
‘Worriers’ decided to stockpile prior to it beginning, and a quarter (24%) 
stockpiled after it began (Figure 4). This is compared to only 9% of ‘Copers’ 
stockpiling before the lockdown and only 1% after the lockdown started. 
‘Worriers were also less likely to have a designated shopper (67%) compared 
with ‘Copers’ (81%).
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Yes, before the lockdown began

Yes, after the lockdown began

No

Don’t know

Prefer not to say

100%0

Figure 4: Proportion of ‘Worriers’ and ‘Copers’ who stockpiled goods during lockdown and had a designated 
shopper

Stockpiling of goods

Have a designated shopper

23

55 

                9

8

24 

1

73

36 

91

0

1

0

0

0

0

76

67 

81

16

21 

14

7

11 

5

0

1

0

Total
Worriers
 
 
Copers

Yes

No

Not applicable (one person household)

Don’t know

Over one-half (55%) of ‘Worriers’ 
decided to stockpile prior to 
lockdown beginning

  Significantly higher result for Worriers compared with 
Copers, at the 95% confidence level

  Significantly lower result for Worriers compared with 
Copers, at the 95% confidence level

Total n = 1199, Worriers n = 235, Copers n = 216
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  Significantly higher result for Worriers compared with 
Copers, at the 95% confidence level

  Significantly lower result for Worriers compared with 
Copers, at the 95% confidence level

Total n = 1199, Worriers n = 235, Copers n = 216

Who and what we most worried about 
During the period of the Alert level 4 lockdown, more than a third of New 
Zealanders (36%) said that they were ‘extremely concerned’ about the COVID-19 
situation. Most frequently, they were concerned that one of their friends or family 
members would catch the virus (33%). In comparison, 19% were most concerned 
about the impact of COVID-19 on New Zealand’s economy, 18% were most 
concerned about catching the virus themselves, and 12% were most concerned 
about the social impacts of the pandemic (e.g. family violence, loneliness and 
mental health).

By definition, ‘Worriers’ were more likely to worry about themselves and their 
immediate situation, including catching the virus (with 28% worried about 
catching it themselves, compared with only 9% of ‘Copers’), losing their jobs, and 
having the lockdown extended. Figure 5 shows the differences between ‘Worriers’ 
and ‘Copers’.

100%0

Figure 5: Which of the following are you most concerned about in relation to COVID-19?
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65

19
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28 
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One of your friends or family catching the virus

The impact it will have on New Zealand’s economy

Catching the virus

Social impacts such as more people feeling lonely, an increase in 
family violence & more people with mental health issues

Losing your job

If the lockdown will be extended

All of the above

Something else

Don’t know
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  Significantly higher result for Worriers compared with 
Copers, at the 95% confidence level

  Significantly lower result for Worriers compared with 
Copers, at the 95% confidence level

Total n = 568, Worriers n = 94, Copers n = 157

Confidence in identifying Covid-19 symptoms
While many New Zealanders were concerned about their friends or family 
catching the virus, most were confident (38%) or somewhat confident (31%) that 
they could identify the symptoms of COVID-19 if they or someone else in their 
bubble was to become unwell (Figure 6). At the time of this research, few people 
(i.e. 8%) personally knew of anyone who had caught COVID-19.

For ‘Copers’, it no doubt helped that they were significantly more likely than 
‘Worriers’ to state that they were confident (53%) or extremely confident of 
their ability (34%) to identify COVID-19 symptoms. Only 21% of ‘Worriers’ were 
confident and 4% extremely confident.

Not at all confident

Somewhat confident

Confident

Extremely confident

Don’t know

100%0

Figure 6: How confident are you that you could identify the COVID-19 symptoms if you or someone in your 
bubble became unwell with the virus?
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Worriers
Copers
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Opinions about the response of the Government, the 
Prime Minister and the Police, to COVID-19
During the first few weeks of Alert Level 4 lockdown, when the survey was 
being completed, 92% of New Zealanders agreed or strongly agreed that the 
Government was taking the right steps to manage the COVID-19 situation. Also, 
given the chance to talk to the Prime Minister at this time, 63% of New Zealanders 
said they would commend her for the way she had managed the situation.

“ I am not a Labour supporter, but I think you are doing a remarkable job and I 
doubt anyone else could do it better.”

 “She’s done a bloody good job. She made sure the information was getting out 
and there was a good balance between being strict and being human.”

‘Worriers’ had a more negative perception of the Government’s response to 
COVID-19, compared with the ‘Copers’, across a range of issues from whether or 
not enough testing was being done, to the amount of financial support ordinary 
people and businesses should receive, and whether police should be tougher on 
people not obeying the lockdown rules (Figure 7).

“ I would say, ramp up the testing. There’s not enough testing being done. The 
more they can do the better.”

 “They [the Government] should have done the lockdown earlier, and been tougher 
on New Zealand arrivals, because they were the ones that brought the virus in.”

The Government provided three rounds of wage subsidies to employees via their 
employers; with the first, the 12-week wage subsidy, opening on 17 March 2021 
– approximately two weeks before the lockdown began. Financial support/relief 
was also provided to both individuals and businesses by the banks in the form of 
the temporary suspension of mortgage repayments, interest on loans etc.

At the time of interviewing, 63% of New Zealanders thought that the banks 
should have be doing more to support their business customers and 53% thought 
the banks should be doing more for private citizens. Nearly one-quarter were 
unsure about what support that banks should be providing to businesses (23%) 
and private citizens (24%). 

Fifty-six percent of New Zealanders thought landlords should give rent holidays.
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Length of the lockdown 

This is about the right length of time

Four weeks is too short

Four weeks is too long

Don’t know

Prefer not to say

Timing of the lockdown

The lockdown was introduced at the right  time

It should have been introduced earlier

It should not have been introduced at all

Don’t know

Prefer  not to say

Enough testing is being done

Yes

No

Don’t know

Prefer not to say

Police should get tougher on those who ignore the lockdown rules

Yes

No

Don’t know

Prefer not to say

The Government should be providing more financial support to regular people

Yes

No

Don’t know

Prefer not to say

The Government has taken the right steps to date to manage the COVID-19 situation

Total agree

Total disagree

45 45 43

35 31


45

3 7  1

16 16 11

1 1 0

59 50 


66

37 44 34

2 4  0

2 2 0

0 0 0

39 31 


49

43 50 40

17 17 10

1 1 1

51 58 48

33 22 


39

15 19 12

1 1 1

92 84 


98

6 12  2

83 79 


87

11 17  10

5 4 2

0 0 1

Figure 7: Opinions about the Government’s response to COVID-19 from ‘Worriers’ and ‘Copers’ 

  Significantly higher result for 
Worriers compared with Copers, 
at the 95% confidence level  

  Significantly lower result for Worriers 
compared with Copers, at the 95% 
confidence level

Total n = 1199
Worriers n = 235
Copers n = 216





Total

Worriers

Copers

10%     100%

100

100

100

21



Stress response to living in lockdown
New Zealanders’ perceptions of the experience of Alert Level 4 lockdown varied 
considerably. While just over one-quarter of respondents said that they found 
the lockdown period more stressful than usual (27%), nearly one-third said that 
they found it less stressful than usual (34%). As might be expected, ‘Worriers’ 
were much more likely than ‘Copers’ to say they found the lockdown period more 
stressful than usual (56% compared to 6%).

Respondents identified the most negative aspect of being in lockdown, as not 
being able to have physical contact with family and friends (34%). 

“ The lack of contact; the face-to-face contact with family and friends. I can’t have 
a cuddle on WhatsApp, with my grandchildren.”

“ Not being able to see people and interact with people, that is what is getting to 
me the most. The internet is good and all, but it’s not the same.” 

This was followed by the loss of freedom/restrictions on their movements, which 
was mentioned by nearly one-quarter of respondents (23%).

 “Prior to the lockdown, I was able to go and see people on a weekly basis, but now 
I can’t do that, because of the lack of freedom and the restriction that has been 
put on us. I am unable to do what I want to do when I want to do it.”

“Not being able to go out for a drive to the beach and walk on the beach.”

Other significant concerns related to money, the economy, and mental health 
issues, difficulties in working from home, and accessing grocers. But for 8% of 
respondents there were no ‘downsides’ to being in lockdown!

Nearly one-quarter (23%) said that the most positive impact of lockdown was 
having time for relaxation and reflection. Interestingly, there were no significant 
differences in this response from those who had lost their job after the lockdown 
compared with those who were still working. Additionally, there were no 
significant variations based on changes in the number of hours worked or amount 
of pay received after the lockdown.

“ I have been treating it as an enforced rest from work and I have been more 
relaxed.”

“The time to reassess my life and relax like I have never done before.”

In terms of behavioural responses to any stress associated with lockdown, 14% of 
all respondents said they were drinking more alcohol than usual, while 20% said 
they were drinking less than usual. 

Looking at our two groups of interest, ‘Worriers’ stated they were drinking more 
alcohol than they did prior to lockdown (26%) and were smoking more (10%). In 
sharp contrast, ‘Copers’ said they were both drinking less (39%) and smoking less 
(17%). These results are shown in Figure 8.
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Yes, more alcohol

Yes, less alcohol

Same alcohol

Don’t know

Not applicable

Yes, more cigarettes

Yes, less cigarettes

Same cigarettes

Don’t know

Not applicable

Yes, more stressed

Yes, less stressed

Same stressed

Don’t know

Not applicable

100%0

Figure 8: As a result of the lockdown, would you say you are…?
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CONCLUSION

The World Happiness Report 2021 cites New Zealand’s early success in 
containing the spread of COVID-19, and its associated effects on the daily lives of 
its citizens, as having a significant beneficial impact on their emotional wellbeing 
– “the evidence shows that people’s morale improves when the Government 
acts”*.  In contrast, it references a 47% increase of mental health issues in the UK 
in May 2020, which they attribute to that country’s relatively poor containment of 
the virus. 

Undoubtedly the New Zealand Government’s strong and effective policies have 
won us early gains in the global fight against COVID-19, but this is an evolving 
situation, and any slight mismanagement of border control, for example, could 
reverse the situation. The popularity of Government policies wax and wanes with 
their perceived efficacy, and personal changes in fortune for individuals, families, 
businesses and corporations. 

This is an ongoing crisis, and the ability of New Zealand citizens to cope with 
whatever it throws at them, will be tested. For some this will be a difficult but 
achievable challenge, for others, as this survey has shown, it may be far harder. 
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As pointed out in the Foreword to this report, the aim of the survey was to 
capture an impression of how people coped at an extraordinary moment in this 
country’s history. Going forward, more surveys and research will need to be done, 
although not necessarily by Research New Zealand, to monitor people’s behaviour 
and wellbeing in response to the Covid- 19 pandemic, which, in turn, can be used 
to inform Government policy and public awareness. 

Finally, although external factors (such as whether people are home-owners 
or renters, living alone or within an extended family, small business-owners 
or casual workers) will work to either bolster or diminish someone’s ability to 
cope - an individual’s psychological ‘setting’, their belief in their own emotional 
resources and capabilities, may ultimately be far more influential. 

*World Happiness Report, Ch3, Prevalence and Well-being
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